
Facility Services Department

Building Area
RZ
Your Building Manager

Building Area RZ, RZ E 15
Clausiusstrasse 59
CH-8092 Zurich

How to reach us

Phone +41 44 632 40 76
Email fs_info_gmz_rz@ethz.ch
Internet www.ethz.ch/facility-services

Availability by phone
Monday - Friday  07.00 - 17.00

Building opening hours IFW / RZ  Monday - Friday
Main entrance  06.45 - 20.30
Side entrance / exit  07.00 - 17.00

Building opening hours WEV
Monday - Friday  07.00 - 19.00
Electronic access outside business hours

Phone numbers of the emergency desk
Internal number  888
External number  +41 44 342 11 88

Inquiries / Messages

Please report irregularities, defects, conspicuous features to us, 
we will be happy to help you! You facilitate our processing if you 
make the reports via the reporting portal

: 

www.immobilien-services.ethz.ch

Our service

• First intervention at events
• Technical maintenance (operation, maintenance, 
 troubleshooting of technical equipment
• Supply (media supply / media take back)
• General caretaker services such as snow removal, 
 control rounds, etc.
• Building cleaning, waste disposal and recycling
• Opening and closing of buildings and offices
• Facility services such as congress and seminar support,
 carpentry etc.
• Repair work
• Room signage
• Support small events
• Key management, Access control building area ML LEE F 314
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Gebäudebereich RZ
RZ E 15

Info + Service Center (ISC)
im Gebäudebereich ML, LEE F 314
(Schlüsselverwaltung)

https://gmis.ethz.ch/


Building Area RZ - Your Building Manager

Your contact persons in RZ

  Dimitri Tröster
  Caretaker
  

   

  RZ E 15
  Phone +41 44 633 67 25
  dtroester@ethz.ch

  Roger Pfenninger
  Head of Technology
  Deputy: Head of Building  
  Area 

  RZ E 12.2
  Phone +41 44 632 48 03
  rogerpfenninger@ethz.ch

  Obrad Lukic
  House Electrican
  

  RZ E 15
  Phone +41 44 632 40 96
  lukicobrad@ethz.ch

  Alner Sabani
  Head of Infrastructure
  

  RZ E 12.2
  Phone +41 44 632 74 98
  alnersabani@ethz.ch

  Miroslav Cerny
  House Technican HLKS
  

  
 
  RZ E 15
  Phone +41 44 632 67 84 
  miroslavcerny@ethz.ch

  Sead Dauti
  Caretaker
  
  

  
  RZ E 15
  Phone +41 44 632 49 83
  seaddauti@ethz.ch

  Michael Gantenbein
  Head of Building Area 
  RZ

  RZ E 13
  Phone +41 44 655 73 66
  michaelgantenbein@ethz.ch


